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By merging the requirements from all 
these areas, we build a comprehensive 
scope for the client’s iT initiatives on a 
5-year plan:

• HArDWAre

• iNFrASTrUcTUre

• LiceNSeS

• SOFTWAre LeveLS  
 AND DeSUPPOrT DATeS

• iT PrOjecTS AND iNiTiATiveS

• BUSiNeSS reqUiremeNTS  
 AND eNHANcemeNT PrOjecTS

We assist clients with the rFP process  
to select a hosting company which  
best fits their needs. 

By pointing out little-known nuances and  
the impacts of certain stipulations within  
the contracts, we help clients navigate  
the negotiation process successfully. Each 
hosting company has a “personality” and  
we make sure their personality fits with  
your company’s personality.

Hosting  
rFP
Assistance
& cONTrAcT  
NegOTiATiON  
ServiceS

cOmPreHeNSive

5-year  
iT Plans
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classic 
Project 
Work
& remOTe  
DBA/UNiX  
SUPPOrT

Like all Oracle shops, we provide project 
planning and execution for:

•  DBA APPS AND DATABASe SUPPOrT  
FOr ALL verSiONS  
(8.0 to R12 and 8i to 11G, REspEctivEly)

• OrAcLe APPS UPgrADeS

• OrAcLe DB UPgrADeS

• NeW iNSTALLS

• ArcHiviNg, APeX, DiScOverer AND Bi PUBLiSHer

DBA Audit 
Services
Whether you support your own Oracle 
database and/or applications in-house  
or whether they are hosted externally,  
we can help you determine if your 
systems are being adequately cared for. 

By using our prepackaged dBa audit 
process, we can give you a rating of 
how your support compares to the gold 
standard. after the completion of our  
review, we produce an understandable  
and actionable report based on these areas:

• AccOUNT SecUriTy

• geNerAL DB AND APPS SecUriTy

• NeTWOrK AND UNiX SecUriTy

• PHySicAL SecUriTy

• DATABASe AND APPS ArcHiTecTUre revieW

• BAcKUPS

• DiSASTer recOvery

• mONiTOrS

• DBA PrOceDUreS revieW
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