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COMPREHENSIVE

-Year
IT Plans
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By merging the requirements from all
these areas, we build a comprehensive
scope for the client’s IT initiatives on a
5-year plan:

HARDWARE
INFRASTRUCTURE
LICENSES

SOFTWARE LEVELS
ORT DATES

IT PROJECTS AND

BUSINESS REQUIREMENTS
AND ENHANCEMENT PROJECTS

KEY SERVICES

Hosting
RFP
Assistance

& CONTRACT
NEGOTIATION
SERVICES

We assist clients with the RFP process
to select a hosting company which
best fits their needs.

By pointing out little-known nuances and
the impacts of certain stipulations within
the contracts, we help clients navigate
the negotiation process successfully. Each
hosting company has a “personality” and
we make sure their personality fits with
your company's personality.
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DBA Audit

Services

Whether you support your own Oracle
database and/or applications in-house
or whether they are hosted externally,
we can help you determine if your
systems are being adequately cared for.

By using our prepackaged DBA audit
process, we can give you a rating of
how your support compares to the gold
standard. After the completion of our
review, we produce an understandable

and actionable report based on these areas:

ACCOUNT SECURITY

GENERAL DB AND APPS SECURITY

NETWORK AND UNIX SECURITY

PHYSICAL SECURITY

DATABASE AND APPS ARCHITECTURE REVIEW
BACKUPS

DISASTER RECOVERY

MONITORS

DBA PROCEDURES REVIEW

KEY SERVICES

Like all Oracle shops, we provide project
planning and execution for:

* DBA APPS AND DATABASE SUPPORT
FOR ALL VERSIONS
(8.0 TO R12 AND 81 TO 11G, RESPECTIVELY)

* ORACLE APPS UPGRADES
* ORACLE DB UPGRADES
* NEW INSTALLS

* ARCHIVING, APEX, DISCOVERER AND BI PUBLISHER
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